
BUSINESS PROPOSAL



QUALIFIED & CERTIFIED

AN IT COMPANY 
YOU CAN FEEL 
CONFIDENT IN.
Our IT support team holds over 450 technical 

certifications, including 250 Microsoft

certifications,  making us one of the most 

accredited Microsoft  partners in the UK.



Humble beginnings
ADM Computer Services Ltd.
Founded

Setting up shop
Moving from Concorde House 
to Lower Bridge Street

ISO 9001 Accredited
Quality Management System 

(QMS) 

Moving to Chaucer Road
Converting the old military barracks 
to ‘The’ ADM offices

The Gambian market garden
The beginning of our years long charity 
project - Located in the village of Lamin 
Jawara Gambia farm 

Cyber Essentials Accredited
With 4 Certified Cyber Security 
Practitioners

ISO 27001 Accredited
Information Security Management 

(ISMS)

Mental Health & Wellbeing 
Award Winner
Presented by South Kent Mind

Stronger than ever
75+ members of staff

Excellence in Customer 
Service Awards – Winner
Presented by Kent Invicta Chamber 
of Commerce

ISO 14001 Accredited
Environmental Management 
System (EMS)

1984

Where the story begins...
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TRUSTED BY 10,000+ USERS IN SOUTH EAST 
& LONDON REGION
Established since 1984. With over 39 years of experience in the industry, we have established ourselves 
as a trusted partner for businesses across a wide range of sectors in London and South East of England. 
Our team of certified professionals is committed to providing innovative and reliable IT solutions that 
enable our clients to achieve their goals and maximize their efficiency.

Tickets
responded to within 2 hours

92%

Positive Feedback
from new & existing customers

99.6%

Client Retention
in the past 5 years

97.6%

OUR PROMISES



WHY ADM COMPUTING

EXPERIENCED, TRUSTED, LONG ESTABLISED

YEARS

39+
ENGINEERS

50+
END USERS

10,000+
CUSTOMERS

250+
We are proud to be an award-winning 

IT solutions provider that puts customer 

service at the forefront of everything 

we do. With over 39 years of experience 

in the IT industry, ADM Computing has 

established a reputation as a trusted 

and reliable partner for businesses 

A team of over 50 highly qualified

engineers, all of whom have undergone 

DBS checks and hold a total of over 450 

technical accreditations. Our team

provides around the clock monitoring 

and maintenance to minimize down-

time and ensure optimal performance 

to our customers. 

Trusted by over 250 customers all over 

South-East and London region across a 

wide range of sectors.  We take the 

time to understand our client’s unique 

needs and challenges, providing per-

sonalized support and guidance to 

help them achieve their objectives

We are dedicated to providing the 

highest level of customer service and 

support. Our clients trust us to provide 

reliable and effective IT solutions that 

help them achieve their goals and drive 

their business forward.



Our Service Desk
ADM look to respond to all support requests as quickly as possible and we target 
ourselves based on the below call categories:

1
 HOUR

response time 

2
 HOUR

response time

15
MINUTES

response time 

4
HOUR

response time

ADM COMPUTING
SERVICE DESK

URGENT

HIGH

LOW

MEDIUM

House of 50+ engineers with over 450 technical accreditations.

01

01 URGENT
• Complete work stoppage
• Potential to cause a work stoppage of a vital business function or service
• Server down, internet down

• A work around is not available
• The incident has not resulted in work stoppage but has significantly 

impaired the user’s ability to perform their normal business operation

02 HIGH

• The incident has not resulted in work stoppage but has significantly 
impaired the user’s ability to perform their normal business operation

• Single user issue who can continue working elsewhere

03 MEDIUM

• The incident has not impeded or disrupted the service 
and is more an inconvenience

• All calls that are not the on the above priority listing

04 LOW

OUR SERVICE DESK



 IT SUPPORT FOR BUSINESSES
Where better to outsource your IT support than to an award-winning IT services company? Here at ADM Computing, 

our years of hands-on experience and in-depth knowledge allows us to help keep your business up and running, 

minimising downtime and mitigating disruptions. And it is YOU, who is in the driving seat. 

HOW WE CAN HELP?

MONITORING YOUR SYSTEMS, TOTAL VISIBILITY, KEEPING YOUR SYSTEMS UP TO DATE WITH THE 
LATEST SOFTWARE VERSIONS AND SECURITY FIXES1

3

4

5

WE'LL ALWAYS AIM TO RESOLVE YOUR ISSUE ON YOUR FIRST CALL (TRIAGE TEAM)2
WE ALIGN YOU WITH ONE OF OUR THREE SERVICE TEAMS, STAFFED BY INDUSTRY-SPECIALISED 
ENGINEERS, TO ENSURE THAT YOUR BUSINESS RECEIVES EXCEPTIONAL SERVICE.

EXPERIENCED ACCOUNT MANAGERS DELIVER EXPERT ADVICE AND RECOMMENDATIONS FOR 
BUSINESS PLANS, WITH EXTENSIVE TENURE IN SALES DEPARTMENTS.

OUR ISO CERTIFICATIONS AND INTERNAL SYSTEMS GUARANTEE SECURE AND PROFESSIONAL 
MANAGEMENT OF YOUR DATA.

OUR SERVICE DESK



ADDITIONAL SUPPORT

In addition to everything included in standard support, we can also offer these additional 

services under your support agreement:

POWER OUTAGE / TEST 
POWER CHECKS

NETWORK SECURITY 
CHECKS

Reviewing the configuration of your systems to ensure 

they are optimised for your business needs. 

Reviewing security configuration, dormant accounts & 

system health checks. 

Verify the functionality of your backups to prevent

disruption during potential disasters
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We verify your infrastructure's resilience, ensuring safe 

hardware power-down and system uptime during power 

outages.

BEST PRACTICE CHECKS

Flexible on-site visits, providing comprehensive IT assistance 

and, if required, conducting on-site best practice checks for 

optimal system performance.

TEST RESTORES

SCHEDULED SITE VISITS 



INTERESTED IN NEXT STEPS?
HERE’S OUR ONBOARDING PROCEDURE.

We arrange a series of visits 

and conversations to gather 

information and find out as 

much as we can about your 

infrastructure. 

01 STEP 03 STEP02 STEP 04 STEP

We will then plan how we will 

secure your network before 

our support starts, to limit 

any disruption and enhance 

your business security.

All information collected will 

be documented and relayed 

to our engineers so they can 

familiarise themselves with 

your site.

Welcome aboard. You will be 

assigned to one of ADMs three 

dedicated service teams to 

ensure you receive the highest 

quality of service possible from 

individuals who understand 

your business. 
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